Greenleas
School

10t November 2025

Dear Parents and Carers of Greenleas School,
Change to the way we notify you of injuries to your child

Going forward, we will be changing the way you are notified of an injury to your child at school. For injuries
where we judge your child is safe to remain at school you will receive an email notification rather than a
courtesy call from the office and a red slip at the end of the day.

Background

Last year we introduced a new system, Medical Tracker, to improve our incident tracking. This has been
used successfully in school. We are now ready to move to the next stage which is using the system to

replace our paper ‘red slip’ process. In future staff will send you an email notification at the point at which
the incident is logged. This will come as an email and look like this:
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Dear Parent/ Carer of Pupil Name,

We wanted to let you know that Pupil Name had an accident in school today.
Injured area: Head Bump
Injury type: Bump/Bruise

Treatment administered: Cold compress applied
First aid treatment has been given, and we feel Pupil Name is fine to stay in school. As a precaution, we always inform parents/ carers of NHS guidance

The NHS stales that it is essential to seek further medical attention if any of the following occur in the next 48 hours:

- Vomits repeatedly i.e. more than twice (at least 10 minutes between each vomit)
Becomes confused or unaware of their surroundings.
Loses consciousness, becomes drowsy or difficult to wake

- Has a convulsion or fit

- Develops difficulty speaking or understanding what you are saying

- Develops weakness in their arms and legs or starts losing their balance
Develops prablems with their eyesight

- Has clear fluid coming out of their nose or ears

- Does not wake for feeds or cries constantly and cannot be soothed

Please note that your child has not displayed any of these symptoms and this is why we have not called you to collect them
If you wish to talk to us further about the incident, please do not hesitate to contact us on the main school number

Yours sincerely,

Alexia Cook

For further information on the NHS guidance for head injuries please click here
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This new system has the benefit that we can include information from the NHS about signs and symptoms
you should look out for at home.

Internally our processes for monitoring will remain the same. If your child has a head injury they will be
monitored by staff throughout the day. If we are concerned about your child’s health during the day we
will contact you by telephone.

If your child suffers from a significant injury that requires medical attention we will continue to call you,

you would not be emailed in this circumstance.

Yours sincerely,

Alexia Cook
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